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Sepulveda Insurance Group Selected as One of The 
Most Dependable™ Insurance Brokers of the East 
Cumming, Ga.:  Sepulveda Insurance Group has been selected by Goldline Research as one of 

the Most Dependable™ Insurance Brokers of the Eastern United States.  The list of the 

Most Dependable Insurance Brokers was published in the January issue of Forbes 

Magazine.   

 

President and CEO, Don Sepulveda states, “I firmly believe that certain truths are 

undeniable and unchanging. Insurance should never be reduced to a faxed or emailed 

application and a sales pitch. It is meant to be a personal relationship between a quality 

agent and a client, with only the client’s very best interest as the foundation of that 

relationship. 

 

“We are pleased to have Sepulveda Insurance Group on this list” said Ryan Kluft, 

Publisher of Goldline Research.  He also said, “They exceeded all of our industry criteria 

and had outstanding client references.”   Over 3,800 Insurance Professionals were 

contacted regarding the list and the response was overwhelming.   
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Since 1979 Sepulveda Insurance Group has been recognized for possessing an uncanny 

ability to locate and provide superior Life, Medical and Retirement Plans of all types. 

Working with tens of thousands of Agents and clients they have earned the respect of the 

industry which has allowed them to offer the very best products and services available. 

“We take our responsibilities very seriously and are determined to be a safe haven where 

our clients can confidently place their hard earned money without fear of loss. In 29 

years of business our financial products have never lost money for any of our insureds 

and our Major Medical plans are among the best in the industry. I am grateful to have a 

career in an industry that allows me to have a profound & positive impact on the lives of 

others.” 

 

President and CEO, Don Sepulveda, is proud and honored to have the opportunity to 

work with his staff of highly experienced individuals. Most are licensed and all possess a 

genuine desire to be of help and value to all with whom they come in contact through this 

agency. Don Sepulveda’s wife, Nora, Executive V.P,  helps with office administration and 

Agency V.P. Nancy Gravitt oversees all facets of this company having held her position 

and title since 1987.  

Other important members of this team are Gayle Davis, Senior Business Processor and 

trainer, Michelle Clark, New Business Coordinator, Steve Sewell, Operations Director and 

National Marketing, Lisa Howell, National Marketing and Direct Assistant to Mr. 

Sepulveda, Frances Pendley, Receptionist and administrative support  Kristen Hoffmann, 

Licensing and Assistant to the Agency President and Vice President and Candice and 

Donna Sepulveda in the role of supporting various needs of the office staff. Each of these 

positions also shares the responsibility of agent and client care and support. 
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Goldline Research is a list research and publishing company specializing in investigating 

the credibility and performance of companies in a variety of professional services 

industries for selective inclusion in their published The Most Dependable™ lists.  Goldline 

Research works closely with leading professionals in professional services industries to 

develop criterion for each industry, which forms the basis for its selection process.  

Goldline Research’s lists have appeared nationwide for over 4 years in a wide variety of 

print publications such as Southwest Airlines SPIRIT Magazine, Texas Monthly, San Diego 

Magazine, United Hemispheres Magazine, Delta Sky Magazine, Forbes, Fortune, LA 

Magazine and Phoenix Magazine.  In order to be selected to a Most Dependable™ list, 

firms must meet all of Goldline Research’s industry criteria, have no consumer 

complaints, lawsuits or disciplinary actions and provide client references that are checked 

and scored based on a proprietary scoring system.   

 

 


